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1. About this policy
Micro Integration Services, Inc. ("MIS," "we," "us," or "our") explains here how we collect, use, disclose, and
protect personal information when you visit our website, contact us, use our services, or receive our messages.
This policy also explains your choices and how to reach us with privacy questions. Separate agreements may
govern information we process on behalf of a business client.

2. Information we collect
- Contact and inquiry information: Your name, company, email address, telephone number if provided, and the

details you choose to share about your software needs, project, or partnership.

- Service and transaction information: When you do business with us, information related to the services you
request, orders, billing, payments, and correspondence.

- Technical and usage information: Information such as IP address, browser and operating system, pages or
features used, access times, and security or delivery records. Our hosting and service providers may process
this information when you interact with the website.

- Messaging information: Your mobile number, messages exchanged with us, and records relating to consent,
delivery, and opt-out requests when you participate in SMS/MMS communications.

We receive information directly from you, through your interactions with our services, and from providers that help
us deliver those services. Please do not include passwords, credentials, or confidential client or customer
information in the website inquiry form.

3. How we use information
We use information to respond to inquiries, assess project needs, provide and administer services, process
transactions, and communicate about our work with you. We may also use it to improve our services,
troubleshoot problems, prevent spam or fraud, maintain delivery records, and meet legal obligations or enforce
agreements. Marketing communications are subject to your choices and any consent required by applicable law;
SMS-specific choices are described in Section 6.

4. When we disclose information
- Service providers: We disclose information as needed to providers that support our hosting, email, messaging,

scheduling, security, payment processing, or other business operations. Section 5 explains tools used by the
website inquiry process.

- Legal and protective purposes: We may disclose information when required by law or legal process, or where
reasonably necessary to protect rights, safety, property, or the security of our services.

- Business transfers: Information may be transferred as part of a merger, acquisition, reorganization, or sale of
business assets, subject to applicable law and existing privacy commitments.

Mobile numbers and SMS opt-in consent are not sold or shared with third parties or affiliates for their
own marketing or promotional purposes. We may provide this information to messaging providers that help us
deliver messages on our behalf. The disclosure categories above do not authorize others to use your SMS
consent for their own marketing.
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5. Website inquiries and external services
Automated inquiry review. Our contact form uses an automated review service provided by OpenAI to assess
the project or partnership context you submit and help route follow-up. The separate name, email, telephone, and
company fields are excluded from that review request. Personal information you type into the project-description
fields may still be included, so please limit those fields to the information needed to explain your request.

Email and security. When an inquiry is sent to MIS, its contact details and answers are processed through our
email provider. We use Cloudflare Turnstile to help distinguish visitors from automated spam; that service may
process browser, device, network, and interaction information for security verification.

Scheduling and other links. If you choose to book a call, you visit Calendly and provide information through its
service. LinkedIn and other external links also lead to services operated by others. Their privacy notices govern
information they collect through their own services. Our use of a provider does not mean your information is never
retained by that provider.

The form keeps an unfinished draft in the current browser page; reloading clears that draft. A submitted inquiry
may remain in email and other business records. The website also keeps submission references, content hashes,
delivery states, and usage records to help prevent duplicate processing and abuse.

6. SMS/MMS messaging and 10DLC
Consent and purpose. If you provide a telephone number and submit a form displaying our SMS notice, or
otherwise opt in, you consent to messages from Micro Integration Services, Inc. for the purposes described when
you opt in, such as responding to your inquiry or communicating about services. Consent is not a condition of
purchase. The website phone field is optional, and you can contact us by email instead. Visiting the website or
reading this policy alone does not enroll you in text messaging.

Frequency and charges. Message frequency may vary based on your interactions with us. Message and data
rates may apply under your mobile plan. Contact your wireless provider for details about those charges.

Opting out. Reply STOP to opt out of further SMS/MMS messages. You may receive one confirmation of your
request; after that, further messages will stop unless you opt in again. You can also contact us at
info@misdb.com for help with an opt-out request.

Getting help. Reply HELP for more information, or email info@misdb.com. Our messages identify MIS as the
sender and include clear opt-out instructions.

10DLC and consent records. For business messaging using U.S. 10-digit long-code numbers (10DLC), consent
and opt-out handling are part of our messaging practices. We use messaging providers to support delivery and
administration. SMS consent is specific to MIS and is not permission for third-party marketing. The mobile-data
protections in Section 4 apply to this program.

7. Your choices and requests
You can ask us to access, correct, or update your personal information, or request deletion, by contacting
info@misdb.com. You may stop marketing emails by following any unsubscribe instructions or contacting us
directly. SMS opt-outs are handled as described above. We may continue necessary non-marketing
communications about services you have requested.

We may need to verify your identity or authority before acting on a request. Some information may need to be
retained for legal, security, transaction, or contractual reasons. We will address requests in accordance with
applicable law. Browser controls may let you limit cookies or similar technologies; restricting security features can
affect the website's operation.
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8. California residents and other privacy rights
Depending on your location and whether the relevant law applies to our processing, you may have additional
rights. These can include knowing what personal information is collected, used, and disclosed; requesting
access, correction, or deletion; opting out of a sale or sharing of personal information; and limiting certain uses of
sensitive personal information. California's CCPA, as amended, provides these rights where applicable, subject
to its requirements and exceptions.

To submit a request, email info@misdb.com or write to the address below. An authorized agent may contact us
on your behalf, subject to appropriate verification. We will not discriminate against you for exercising privacy
rights protected by applicable law. This section describes rights that may apply; it does not state that every
privacy law applies to every interaction with MIS.

9. Security
We use reasonable administrative, technical, and organizational safeguards to protect personal information
against unauthorized access, use, disclosure, or loss. No internet transmission, email system, or electronic
storage method is completely secure, and we cannot guarantee absolute security. Please contact us if you
believe information shared with MIS has been compromised.

10. Retention
We retain personal information for as long as reasonably necessary for the purposes described in this policy,
including providing services, maintaining business and consent records, complying with legal obligations,
resolving disputes, and enforcing agreements. Retention depends on the type of record, its purpose, and
applicable requirements. Opt-out records may be retained so we can continue to honor your messaging
preferences.

11. Children's privacy
Our services are intended for businesses and are not directed to children under 13. We do not knowingly collect
personal information from children under 13. If you believe a child has provided personal information to us,
please contact info@misdb.com so we can review the matter and take appropriate steps to remove it.

12. Changes and applicable law
We may update this policy to reflect changes in our services, practices, or legal requirements. The "Last updated"
date identifies the current revision. Where required, we will provide additional notice or obtain consent before
applying material changes. An update does not remove protections required by law or permit us to disregard
commitments previously made about information already collected.

Our privacy practices are subject to applicable U.S. federal and state law, including privacy protections that apply
based on your location. Nothing in this policy limits rights that cannot lawfully be waived. This notice explains our
practices; it does not replace a separate consent where consent is required.

13. Contact us
For privacy questions, information requests, or messaging assistance:

Micro Integration Services, Inc.
617 Stokes Rd Ste 4 #183
Medford, NJ 08055
Email: info@misdb.com
Website: misdb.com

mailto:info@misdb.com
https://misdb.com

